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Online Rental Application – Example 
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1. Personal Details 

 
• Enter your personal details – Name, Date of Birth, Phone Number (Australian mobile number) 

• Select ‘Save and back’ 
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2. About Me 

Introduce Yourself 

• Enter some personal details about yourself, including: 

• In Australia as a Defence sponsored international student 

• Working background  

• Personal information and family coming to Australia (if applicable) 

• Why you want this property. 

Example Introduction 

I am an international student from the Philippines studying at the University of Wollongong in 2025 supported 

by the Australian Commonwealth Department of Defence. Previously I have lived in the Philippines with my 

wife and 2 children, working in the Philippines Military. This property is ideal for me due to its close proximity 

to the University, local transport, and primary school.  As the property has 3 bedrooms, this is also a good fit 

for my family, as my wife and 2 children will be joining me in March 2025. I receive a total fortnightly income 

of (XX), so I will be able to comfortably cover the advertised rent and bond required. I have included a 

reference letter from the Australian Department of Defence, and all other relevant identification and financial 

documents as required. I am looking for stable tenancy for the upcoming year and hope you will consider my 

application favorably. 

Upload Supporting Documents 

• Defence Reference Letter 

• Letter from your parent organisation 

• Any other reference letters 

 

• Select ‘Save and back’ 
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3. Address History 

 
• Select ‘Add current address’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Select ‘Enter Australian or overseas address manually’ 
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• Enter your overseas home address in your home country  

• Enter your move in month and year (approximate) 

• Select ‘Yes’ if you owned your property, or ‘No’ if you did not own your property 

• Select ‘Save’ 

 

 

• Select ‘Save and back’ 

 

 

 

 

 

 

 

 

 

 

 

 



Footer Text 7 / 13  

4. Employment 

 
• Select ‘Employed’ as the employment type 

• Enter ‘Department of Defence / Palladium’ as the name of the company 

• Enter your job title 

• Enter your employment start date (approximate) 
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Employment Reference – Palladium (1st reference) 

• Select ‘Other’ as the Reference type 

• Enter either ‘Lauren Rourke’ or ‘Rebecca Hodges’ as the Full name 

• Enter Defence.Students@thepalladiumgroup.com as the email address 

• Enter Ph:0417 646 855 as the phone number 

• Select ‘Save and request reference’ 

• If a second reference is needed, use Defence email: ip.iet@defence.gov.au 

 

 

 

  

mailto:Defence.Students@thepalladiumgroup.com
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5. Income 

 
• Select ‘Add income source’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Income Source 

• Select ‘Other’ as the type of income 

• Select ‘Fortnightly’ as the Pay frequency 

• Enter the $$ amount of your combined income – stipend + salary from home 

• Select ‘Add’ 
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Proof Of Income 

• Upload supporting documentation 

o Defence Reference letter showing stipend amount 

o Letter of employment / payslip from your parent force showing your salary (if you have) 

o Bank Statement from home 

• Select ‘Save and back’ 

 

 

6. Identity Documents 

 
• Upload two identity documents – At least one must be a photo ID  

o Passport 

o Driver’s License / Birth Certificate 

• Select ‘Save and back’ 
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7. Emergency Contact 

 
• Enter emergency contact information 

• Select ‘Save and back’ 

 

 

 
 

8. People 

 
• Select ‘Yes’ if your family will be joining you, or ‘No’ if you will be living by yourself 
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• Select ‘Add occupant’ to add family members if your family will be joining you in Australia. 

  

• Indicate whether the occupant is over 18 (spouse), or under 18 (children) 

• Enter name of occupant 

• Select ‘Save’ 
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• Select ‘Add occupant’ to add additional family members 

• Select ‘Save and back’ 

 

 
 

9. Utility Connection Service 

 
• Select ‘Yes’ if you would like to be contacted about utility connection services if application is successful 

• Select ‘Save and back’ 

  


